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Purpose and outline of this book

In 2013 a group of professionals and parents, from eight European countries, from various 
professional backgrounds and types of institutions, created a European project to develop 
an innovative interprofessional in- service training programme, which would train people 
to improve inclusion and quality of life for children with the most complex disabilities, who 
are in need of intensive and continuous support. The Enablin+ project ran officially, i.e. 
supported by the Life- Long Learning Programme “Leonardo” of the European Commission, 
from January 2014 to June 2017.

To develop this training, we first did some research into the needs of children, their 
caregivers and the professionals working with them. We looked into existing support systems 
and the way they facilitate or hinder activities and participation. We searched for examples 
of good practice regarding integration of care and inclusive education. Then, we set up a 
variety of training activities in the partner countries and an international train- the- trainer 
conference and workshops.

This handbook is intended to accompany the interprofessional training programme 
developed by the Enablin+ project group. It contains the most important results of the project 
based on research reports, articles, project descriptions and results of pilot projects. It is 
aimed at those who are responsible for training the various professionals working in the field 
of children and youngsters with complex and intensive support needs – educators, auxiliaries, 
teachers, therapists, doctors, etc., as well as volunteers and parents.

This handbook is complementary to the booklet Enabling Activity and Participation. 
Supporting Young People with Complex and Intense Support Needs. which is meant to be a 
process book to accompany trainees during their training. That booklet (with attached DVD) 
contains a more detailed description of the training scenario, a description of thirteen videos 
of examples of good practice regarding inclusion and integration of care and education, and 
brief background information. The booklet has been translated in English, Dutch, French, 
Italian, Romanian, Hungarian, Bulgarian and Portuguese.

Although none of the partners belongs to an English- speaking country, this handbook is, 
paradoxically, published only in English, for two reasons. First, its content is more academic 
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12 Enability

and we assume that the people teaching at academic institutions can read English. The second 
reason was entirely pragmatic; budgetary constraints forced us to publish only one language 
version. We preferred the smaller booklet and DVD to be accessible to all professionals and 
students in different languages, compared to the present handbook being only in English.

Part I deals with the subject of needs assessment: how to assess the real needs of children 
and families with very significant and multiple disabilities. It starts with a chapter by the 
late Elisabeth Zucman – one of the pioneers of care for children with multiple and complex 
disabilities in France and one can say world- wide – on the history of care and support for 
these children. This is followed by an introductory text on quality of life (QoL), a text about 
how to assess quality of life, a chapter on how to assess using the ICF framework, another 
text on how the Italian model supports inclusion, a chapter summarising the European 
needs assessment, a text about how to support and caring interaction, and a chapter where 
parents’ voices are shared. The main purpose of Part 1 is to present the complex subject of 
needs assessment; throughout chapters 2-9, different dimensions of “needs” are presented, 
whether those needs come from the children, from the parents, or from a specific type of 
disability. Some of those needs emerge from the different models of assessment, and others 
are identified while learning about QoL, a concept of paramount importance when talking 
about supporting children. Also addressed here, is the topic of interconnectedness between 
support and care, where we argue that in order to have a successful approach, relationships 
need to be established, dramatically improving the children’s development.

Part II addresses the subject of current support systems in Belgium, Netherlands, France, 
Romania, Bulgaria, Italy, and Portugal. It is clear that European countries invested in diverse 
policies concerning support systems. Such differences are observable between countries more 
focused on individualized and technical support (e.g., Belgium, Holland, France), and others 
where support systems are more focused on educational and social inclusion (e.g. Portugal), 
or, as in Romania and Bulgaria, supp ort systems that are still evolving.

Part III revolves around training for quality of life. The first chapter explains what kind 
of training and competencies professionals feel they need, in the next chapter ,the French 
CESAP training organisation presents how they provide their training, in chapter three we 
address the kind of competencies people who support children with complex and intensive 
support needs require. In the fourth text, preliminary results of an innovative ‘common core’ 
training programme for inclusion and quality of life are reported. Lastly, we examine the 
conceptions of quality of life of professionals participating in a pilot training programme at 
the University of Evora.

In Part IV, examples of good practice in integrating care and inclusive education, activity and 
participation are presented. The first chapter presents a summary of research and discussion 
about the criteria for good practice, as regards the promotion of quality of life and initia-
tives towards activity and participation. Then we present a selection of good practice, in 
this respect, from the different partner countries. As each country has its own systems of 
support, this means that we needed a flexible concept of good practice. Our conceptualis-
ation of good practice takes into account that some countries are more focused on technical 
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Purpose and outline of this book 13

and individualized supports (e.g., therapies, methodologies, assistive technologies), as other 
countries focus more in social and educational approaches.

Finally, Part V concludes with recommendations for policy makers concerning improving 
quality of life, integrating care and education, and promoting activity and participation of 
children with complex and intensive support needs.

The editors
Adelinda Candeias, Jo Lebeer, Eniko Batiz, Reka Orban, Marina Rodocanachi
November 2023
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